
Jane	Bolig
140	Acorn	Drive
Petaluma	CA	94952

Sep	6th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	used	to	use	a	big	carrier.	It	overcharged	me,	its	billing	was	confusing	and	customer	service	always
a	disservice.	Since	switching	to	Sonic	I	find	that	I	pay	the	same	each	month	and	any	time	I	have	a
problem	all	it	takes	is	one	quick	phone	call	and	it's	fixed.

If	Sonic	and	companies	like	it	were	to	be	so	hobbled	that	they	couldn't	compete	I	would	be	at	the
mercy	of	the	monster	companies	that	made	me	want	to	switch	in	the	first	place.	Protect	good
service.	Protect	fair	pricing.	Protect	consumers.	Keep	great	service	providers	such	as	Sonic
competitive	and	affordable.

Thank	you,

Jane	Bolig


